MELI

Supervised Contact
Services

Information and Guidelines
for parents and guardians

Family Engagement Service (FES)
Children’s Contact Service (CCS)




Contact information for parents and guardians

Supervised Contact Workers

Weekdays:

. 035226 8900
<4 scs@meli.org.au

Thursday: 10:00am — 3:00pm, Friday: 12:00pm — 6:30pm

Saturday:

. CCS 0407 841386
. FES 0447152 452
<4 scs@meli.org.au

Saturday: 9:00am — 5:30pm

The Supervised Contact Team can only be contacted by mobile phone after 5.00pm on Friday
and all day Saturday.

Team Leader

Weekdays:
Wednesday: 9.00am — 5.00pm, Thursday: 9.00am — 5.00pm, Friday: 10.00am — 5.30pm

Saturday:
Saturday: 9.00am — 5.30pm

Service Days
Thursday: 10.30am — 2.30pm, Friday: 12.30pm — 6.00pm, Saturday: 9.15am — 5.00pm

Closed on all public holidays, including Easter Weekend and Christmas Closure.

Location

Meli
16 Ballarat Road, Hamlyn Heights VIC

The term ‘parent’ is interchangeable with the significant person in the child or young
person’s life. It may include guardians, grandparents, relatives, or other people who
are important to them.

All fees include GST.

** The Parental Guidelines Booklet is to be read in conjunction with the Meli Handbook **
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Supervised Contact

Services Overview

Meli’s Supervised Contact Services
understand the challenges that are
often experienced during and after
separation. For some separated parents,
managing contact and shared care
arrangements may be difficult. Our
Supervised Contact Services enable
safe contact arrangements to occur
with minimal stress for the child/

ren and parents. It can also help with
establishing a relationship between
children and parents when there has
been a period of limited or no contact.

We offer a safe, independent, and
neutral venue where parents can
visit their children during supervised
contacts. We can also facilitate
changeovers for those families who
do not require supervision.

The primary focus of Meli’s Supervised
Contact Services is the safety and
well-being of children. The service
maintains a clear commitment to
prioritising the rights, needs and
welfare of children and will actively
intervene to ensure that the best
interests of children are protected and
promoted at all times. The child’s rights,
safety and well-being are considered
our priority.

What you can expect from
our services

¢ A family focused environment

¢ An established centre with
age-appropriate toys, games,
and equipment

e Private playrooms and shared
outdoor play areas

¢ Trained, experienced, and
professional staff

¢ Established safety and security
procedures

¢ Information, advice, and referrals
regarding other services to support
parents and child/ren

Eligibility

Meli’s Supervised Contact Services
provide services to children living

in the Greater Geelong, Surf Coast,
Bellarine, Queenscliff, Golden Plains,
Colac Otway, Lara and Little River
regions. If the child/ren resides outside
of these areas, the service can provide
suggestions of other government

funded Supervised Contact Services
that may be able to assist you.

The service is suitable for children aged
12 and under. Child/ren over the age
of 12 can attend with younger siblings.

Children who are subject to Child
Protection orders are not eligible for
the service as contact arrangements
are the responsibility of the relevant
department.



What does ‘in the best interest
of the child’ mean?

The service works in the best interest
of the child. This means:

e Children have the right to feel safe
and be free from harm, ill treatment,
and violence.

¢ Children have the right to have
their needs met by the adults in
their life including developmentally,
emotionally, psychologically,
and culturally.

e Children have the right to express
their views, wants and needs without
the fear of reprisal from adults in
their life.

e Children have the right to a
relationship with both parents and
other significant people in their life
including but not limited to siblings,
grandparents, aunts and uncles
(provided it is safe to do so).



What is the best service for
your family?

At Meli, we offer two types of Supervised Contact Services; the Children’s Contact

Service and the Family Engagement Service.

Children’s Contact Service
(CCS)

Offers supervised contacts and
facilitated changeovers

Partially funded by the Department
of Social Services

Parents’ fee contribution ranges from
$10 to $70 per supervised contact,
depending on yearly income.

Refer to table 1 on page 25

Cost of facilitated changeovers is
$5.00 per changeover per parent

Hours of service are Thursdays
10.30am — 2.30pm, Fridays 12.30am
— 6.00pm and Saturdays 9.15am —
5.00pm

Supervised contacts are generally
scheduled fortnightly for a maximum
of two hours per supervised contact,
for a maximum of 12 supervised
contacts, with the optionto do a
further six months of facilitated
changeovers if required

There is a waitlist for families
requiring this service

Family Engagement Services
(FES)

Full fee for service

Intake and Assessment fee is $170
per party

Supervised contact fees are $140
per hour on a weekday (Thursday or
Friday) or $170 per hour on Saturday.
Refer to table 2 on page 27

Supervised contact can be
scheduled for 1 hour, 1.5 hours,
or 2 hours

Shorter waitlist to access this service



Supervised Contacts

Meli’s Supervised Contact Services
offers a safe, independent, neutral,
family friendly, and supportive
environment where Spends time with
Parents can spend supervised time with
their children.

Supervised contacts are scheduled at
regular intervals (generally fortnightly)
for a duration of two hours. However,
timing and length of supervised contact
visits are at the child’s pace. They

may be short to begin with, and then
extended, based on the Supervised
Contact Worker’s assessment of the
child’s level of comfort. Families with
children under 18 months will be
offered one hour weekly supervised
contact visits if capacity allows.

Child refusal to attend visitations can
occur. The Supervised Contact Worker
will encourage the child/ren to attend
the contact, however, they will not
force or coerce the children to attend.
If child refusal occurs, the Supervised
Contact Worker will consult with the
parents, legal representatives, and
independent children’s lawyer to
determine the best course of action.

During a supervised contact, the
Supervised Contact Worker will always
be available and will work with the
Spends Time with Parent and the child
to maintain and build their relationship
through play, dialogue, and positive
interactions.

The Supervised Contact Worker will
observe interactions to ensure the visit
is emotionally and physically safe for
the child/ren.

Staff are impartial with a focus on the
child’s best interests and will intervene
to ensure these interests are protected.

The Supervised Contact Workers

will consult with both parents in any
decisions that need to be made about
the arranged services. However, when
agreement cannot be reached within
the service, then both parties will be
referred to their legal representatives
to negotiate a suitable outcome.

While utilising the service it is
expected that families will be working
towards self-management of contact
arrangements. We can assist in linking
you with the appropriate services that
can help your family to make these
arrangements.

It is essential that we follow these
guidelines so that the Supervised
Contact Services can maintain a safe,
child-friendly environment.

What is a Keeping in Touch
visit (KIT)?

A Keeping in Touch (KIT) visit is
designed for families who are unable
to independently manage their contact
arrangements. These supervised visits
are offered four times a year, aligning
with the gazetted Victorian school
holidays. KIT visits provide a safe and
consistent opportunity for children

to maintain meaningful connections
with their parent in a supportive
environment.




Video Monitored Supervised
Contact

Meli’'s Supervised Contact Services
provides varying levels of supervision
to support families.

All families begin with fully supervised
contact, where the Supervised Contact
Worker remains present with the
Spends Time Parent and the child/ren
throughout the entire visit.

During fully supervised contact, the
worker accompanies the Spends Time
Parent when the child/ren require
assistance with toileting or nappy
changes. This level of supervision
ensures the safety and wellbeing of
the child/ren while supporting the
development of positive parent-child
interactions.

Supervised Contact Services may
transition your family to Video
Monitored Contact, based on your
progress toward self-management and
the service’s ongoing risk and safety
assessments. This change typically
occurs midway through your time with
the service, but may happen at any point
during your time with the service.

In Video Monitored Contact, the
Supervised Contact Worker will not be
physically present in the room with the
parent and child/ren. Instead, they will
monitor interactions via security cameras
and microphones from the office. The
worker may enter the room periodically
and without prior notice. This form of
contact remains compliant with court
orders and is still considered supervised.

If the child/ren are old enough, the
service will seek their views before
transitioning to Video Monitored
Contact.

For younger children, the decision

will be based on observed levels of
comfort and safety during contact with
the Spends Time With Parent.

Please note that Video Monitored
Contact may be withdrawn if risk

or safety assessments change. This
decision is based solely on professional
assessments and not on the opinion

of the Lives With Parent.

This transition is viewed as a positive
step toward self-managed contact
arrangements and reflects your family’s
progress.

Security Cameras and
Microphones

Security surveillance cameras are
situated throughout the building,
including the front car park, front
entrance, reception area, playrooms,
outside play areas, and in the rear

of the building and back carpark area.
Cameras in the playrooms, kitchen and
courtyards have a microphone.

This is a standard security monitoring
system for the organisation and records
movement only, not sound. All video
surveillance recorded is subject to court
subpoenas and police warrants and wiill
be handed over to police and courts

on request. When a court requests an
electronic video record, there is a fee

of $50.00 per hour charged to
download this from the system.



Supervised Contact Worker’s

responsibilities

The Supervised Contact Worker will:

¢ Ensure children are feeling safe and
comfortable

e Observe and take notes including
how all parties arrive, the supervised
contact, communication, and the
departure of all parties

e Work in a respectful and professional
way, and provide support and
assistance to both parents and
children where needed

Offer suggestions about appropriate
activities and interactions between
parents and children

Provide information and referral
to other available services to help
parents achieve child contact self-
management in the future.




Parental responsibility

The parent who is present with them
is responsible for the child/ren. This
includes managing their behaviour,
safety, hygiene requirements and
consumption of food and drink during
their supervised contact. Supervised
Contact Workers may assist or provide
advice regarding the child/ren’s needs
during the supervised contact, but it

is the parent’s responsibility.

It is the parent’s responsibility to:

be positive and encouraging of
child/ren attending supervised
contact or changeover with their
other parent

respond to Meli supervision staff
in a respectful and polite manner

understand that suggestions made
by Meli supervision staff come with
goodwill and are based on their
experience of what has worked
positively for other families in similar
situations

ensure that where English is your

first language you will conduct all
conversations with your child/ren in
English. However, where English is
not spoken alternative arrangements,
including having a neutral interpreter
present, will be arranged and funded
by the service (maximum of 10 visits).



Other important information
about supervised contacts

Arrival and departure times

¢ All parents are asked to arrive and
depart at the times scheduled by the
service and agreed upon.

e Parents are asked to use the correct
entrance and make no attempt to
approach or follow the other parent.

e Lives with Parent is to enter and park
on Ballarat Road — the main entrance
of Meli.

e Spends Time with Parent is to enter
via Shannon Ave, Logan St, Ebden St
and then Gibb St side entrance.

e Parents or an authorising adult must
accompany the child/ren to Meli
for supervised contact. The children
must not be left unattended at Meli.
Parents or an adult must stay on
the premises until advised by the
Supervised Contact Worker that they
may leave.

e The Spends Time with Parent must
wait in their assigned contact room
for a minimum period of 10 minutes
and wait for the return of their
Supervised Contact Worker who will
escort them out of the building at
the end of the supervised contact.
This is to ensure that parents do not
have contact with each other directly
outside the premises.

Friends and family dropping
off or collecting child/ren

In the event you are unable to drop
off or collect your child/ren from the
service, you will need to give the
Supervised Contact Service at least
24 hours’ notice of this. You must inform
the Supervised Contact Service of the
person’s full name and relationship

to the child/ren. The authorised
person must provide photographic ID
(passport, driver’s license) on arrival,
a copy of which will be kept on file.

Lateness or cancelled
supervised contacts

Parents must notify the Supervised
Contact Services by phone of
cancellation or if they are arriving late.

Children will not be required to wait
longer than 15 minutes for their Spends
Time with Parent to arrive. After 15
minutes, the service will cancel the
scheduled supervised contact in the
best interest of the child/ren.

Supervised contacts provided through
the Family Engagement Services are
non-refundable where cancellation
occurs less than 24 hours prior to the
scheduled supervised contact.

Where capacity allows the service will

offer one make-up time for a canceled
contact. This excludes public holidays

and service closures. The service is not
required to extend service to cover the
cancellation if the make -up contact is

not utilised. 1
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Continual and frequent cancellations
may result in a review of the family’s
files, written caution letter, and possible
closure of files.

In the event you or your child becomes
unwell (for example, flu, cold, gastro
or other contagious virus), you must let
the service know as soon as possible
and a doctor’s certificate is requested
for the services records. See Table 3
on page 28 for Department of Health
specific exclusion periods for common
conditions. If your child is too unwell
to attend daycare, kinder, school or
participate in their normal activities
then they are too unwell to attend
supervised contacts.

Case Reviews

The service is required to complete
Case Reviews at regular intervals. Case
reviews allow the service to check

in with you as to how your family is
progressing towards self-management
of your child contact arrangements,
offer referral pathways, address safety
and risk concerns, and give you an
opportunity to provide feedback.

Provision of Food and
Supplies

The Supervised Contact Service
requests all necessary supplies, food
and drink be provided by the Lives with
Parent for the first supervised contact.
Lives with Parents will be required to
provide infants with bottles (breast
milk or formula) and any medication
required for the child/ren.

From the second contact onwards

and when completing facilitated
changeovers, the Spends Time

with Parent is expected to bring all
necessary supplies for the child/

ren. This includes food, drinks, hat,
sunscreen, nappies, wipes and any
other items required for their wellbeing.

Play activities and equipment

The service is well resourced with
equipment, art and craft supplies, and
toys. These are supplied to assist child/
ren and their parents to enjoy their time
at the service.

Spends Time with Parents may wish

to bring toys, games, or additional
activities for their child/ren to play with.
However, these items will not leave
with the child/ren, and the Spends
Time with Parent must take these items
home. The service does not take any
responsibility for loss or damage to
these items.

No violent toys such as guns are
allowed as children are encouraged

to be respectful and not to harm others
or property.

Passing items between
parents

The service will not pass items between
parents. This includes but is not limited
to legal documents, paperwork, toys
and activities, and other personal items.
The service suggests speaking with
your legal representative to arrange
postage, safe drop off or a third party
to deliver items.



Discipline

The service supports the rights of
children and therefore will not tolerate
physical punishment, intimidation,
humiliation, threats, frightening,

or any other inappropriate discipline
of children.

Supervised Contact Workers will assist
parents with parenting strategies where
this is an issue.

When inappropriate discipline occurs,
the service will take the matter very

seriously and service will be withdrawn.

Other Visitors Attending
Supervised Contacts

The primary purpose of supervised
contact is to strengthen the relationship
between the child/ren and the Spends
Time With Parent. This time is intended
to support the child/ren’s right to a
meaningful relationship with both
parents. For this reason, Spends Time
With Parents are expected to attend
supervised contacts alone during the
initial stages.

Children also have the right to safe
and meaningful relationships with
other significant people in their lives,
such as siblings (including step- and
half-siblings), grandparents, aunts,
uncles, and cousins. The Supervised
Contact Service provides a neutral and
safe environment to support these
connections.

However, this does not extend to
partners of the Spends Time With
Parent or their children where no prior
relationship with the child/ren exists.

If the family is transitioning to facilitated
changeovers or a self-managed contact
arrangement, the service may allow
partners and their children to attend the
final one or two supervised contacts

to support introductions in a safe and
neutral setting.

All visitor requests must be submitted
at least 14 days prior to the scheduled
supervised contact they wish to attend.
It is important for the parent to have
this conversation with the Supervised
Contact Worker before the idea of any
visitor is mentioned to the child/ren.

Where child/ren are old enough to
express their views and wishes, their
opinions will be considered. Where
child/ren are too young, decisions will
be based on their comfort level with
the Spends Time With Parent before
introducing other family members.

The service will consult with the Lives
With Parent to seek their views, but
not permission to include visitors in a
a supervised contact. A risk and safety
assessment will be conducted for all
visitors. Visitors aged 18 and over must
provide photo identification (e.g.,
driver’s licence, proof of age card, or
passport) and sign a Visitor Guidelines
Agreement. Visitors will be provided
with this booklet.

The service does not encourage
visitors in the early stages of supervised
contact, nor does it support visitors
attending every session—except for
siblings or where court orders or
parenting plans specify otherwise.

The service reserves the right to refuse
entry to any visitor and may ask visitors
to leave if the child/ren show any signs
of discomfort or distress and if a visitor
does not adhere to the guidelines.

13
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Use of technology

The Supervised Contact Services
discourages the use of mobile

phones and electronic devices during
supervised contact. Mobile phones are
to be turned off or on silent so that time
with the child/ren is not interrupted.

Phone calls to family members or other
parties must be agreed upon by the
Lives with Parent. These phone calls
must occur on speaker phone.

Photographs may be taken during

a supervised contact if the children

are comfortable and it is not prohibited
in court orders or parenting plans.

If taking photos during the contact
visit, the Supervised Contact Worker,
other staff members or other families
in supervised contact sessions are not
to be featured. The Supervised Contact
Services advises caution if posting
child/ren’s photos on social media

and other online platforms.

Short videoing and voice recording
may occur with prior approval from the
service. Supervised Contact Workers,
other staff members or other families

in supervised contact sessions must not
be featured throughout the recording.

The Supervised Contact Worker may
ask to view any photo or video footage
and require it to be deleted.

Recording of staff, other clients and
child/ren is strictly prohibited and will
result in the service cancelling any
remaining visits.

Gift policy

It is understood that parents may wish
to bring gifts for their child/ren at times.
However, gifts can cause difficulties
between parents and child/ren can
come to expect a gift each time they
attend a supervised contact.

Gifts are only allowed for special
occasions such as Christmas, Easter, and
birthdays and cultural significant events.
Spends Time With parents may bring

a gift valued up to $100 for the child/
ren to take home with them on these
occasions. Please note, no electronics
(including smart watches, phones,
tablets, and computers), cash, or
jewellery will be allowed to be given to
the child/ren unless prior arrangements
have been made and both parents are
in agreement.

All presents and cards must be checked
for appropriateness before the child/
ren receive them. This includes reading
the messages written in any cards. The
Supervised Contact Services suggests
not sealing envelopes and utilising gift
bags for ease of checking.

Injury/Accident

The Supervised Contact Services will
undertake all reasonable measures

to ensure children are in a safe
environment at all times while at the
premises. However, the program
cannot take responsibility for an
accident or injury involving a child/ren
if either parent is present.




Communications between
Parents

The Supervised Contact Service can
pass on basic information related to
the child/ren, however recommends
you have a safe way to communicate
more complex information such as a

parenting app, emails, or text messages.

The service advises you to speak to
your legal representative and seek
advice in relation to your personal
situation.

Pets

Pets are not allowed due to
Occupational Health and Safety
regulations.

Smoking

There is no smoking/vaping/
e-cigarettes allowed in the building,
outdoor courtyards, or within ten
metres of the building entrances,
including the steps at the Gibb St
entrance.

We kindly ask that you respect our
neighbours and do not put cigarette
buts in their garden beds.

15
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Facilitated Changeovers

Facilitated Changeovers can be

used as a step forward towards
self-management of child contact
arrangements. Facilitated Changeovers
means the Spends Time with Parent

is no longer supervised and takes the
child/ren outside of the building for a
period of time that has been agreed
upon by the parents. The Supervised
Contact Worker will accompany the
children from one parent to the other.

The Spends Time With Parent is
expected to bring all necessary items
for the child/ren, including snacks,
drinks, sunscreen, hat, wipes, nappies,
and changes of clothes. The Supervised
Contact Service will not pass items
between parents, and there is no need
for the Lives With Parent to provide a
backpack or supplies.

The only exception is when the child/
ren require school-related items during
longer visits and any medication
required while in the care of the
Spends Time with Parent.

Parents are not required to have face-
to-face contact during a facilitated
changeover. Your Supervised Contact
Worker may offer to help facilitating a
face-to-face changeover towards the
end of your service period as a way to
support your move to self-management
outside of the Supervised Contact
Services.

Facilitated changeovers can be
accessed for up to 12 fortnights or 24
weeks through the partially funded
Children’s Contact Service at a cost of
$5.00 per changeover (arrival or return)
per parent.

Facilitated changeovers occur at
negotiated times during operating
hours and may be scheduled weekly,
fortnightly or monthly.

Arrival and departure times

All parents are asked to arrive and
depart at the agreed times scheduled
by the service.

Parents are asked to use the correct
entrance and ensure they do not
attempt to approach or follow the
other parent.

Lives with Parents are to enter and
or park on Ballarat Road — the main
entrance of Meli.

Spends Time with Parents are to enter
via Shannon Ave, Logan St, Ebden St
and then Gibb St side entrance.

Parents or an authorised adult must
accompany the child/ren to the service
for the facilitated changeover. The
children must not be left unattended at
Meli. Parents or approved adults must
stay on the premises until advised by
the Supervised Contact Worker that
they may leave.

On return, the Spends Time with

Parent must wait on the premises for a
minimum period of 10 minutes after a
facilitated changeover and are required
to wait for the Supervised Contact
Worker to return to escort the parent
out of the building. This is to ensure that
parents do not have contact with each
other directly outside the premises.



Supervised Contact Worker’s
responsibilities for the
children

The main responsibility of the
Supervised Contact Worker during a
facilitated changeover is to accompany
the child from one parent to the other.

It is NOT the Supervised Contact
Worker’s responsibility to:

e Check if a parent has a suitable child
car seat installed in their car

e |If a car is registered or road worthy

e Check if a parent has all necessary
items for a visit

e Pass messages between parents,
including messages about
medication. A parenting app can be
utilised for this

¢ Provide information to the Lives
with Parent about the time the child
spends with the other parent

e Force the children to go to
the Spends Time with Parent
if they refuse.

Lateness returning the
children

If a child is not returned to the service
at the agreed time, the Lives with Parent
will be informed. Where there are
safety concerns and it is believed the
child is at risk, the Supervised Contact
Services will assist the Lives with Parent
to alert the appropriate authorities.
Should the returning parent be more
than 15 minutes late without notification,
the service reserves the right to contact
police to report the child as missing.
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Reasons why Supervised Contact or
Facilitated Changeovers may cease

The Supervised Contact Worker may end a visitation at any time if it is deemed
to be in the child/ren’s best interest, without refund (FES). This may happen if:

the child/ren becomes unacceptably
distressed

the child/ren act in a dangerous or
inappropriate way that cannot be
corrected by a parent

either parent behaves unacceptably
toward the children, staff, or other
clients, including threatening,
intimidating, or acting in a violent
manner

either parent talks inappropriately
about the other parent

either parent discusses inappropriate
matters with the child/ren e.g. adult
issues, such as legal or personal
matters

e a parent appears drug or alcohol

affected
there are frequent cancellations
a parent is continually late

recording occurs of Supervised
Contact Workers or other staff
members

guidelines , policies and pocedures
are not adhered to by any individual.



Applying for service:
the intake assessment process

Families, legal representatives, or
community organisation workers
can contact the Supervised Contact
Services directly for information and
application forms via phone or email.
Application forms can also be found
on the Meli website.

Both parents need to complete an
application form. The service may
require further information from other
professionals as part of the intake
assessment process for eligibility and
assessment of risk.

Once application forms from both
parties have been received, your family
will be placed on the wait list and
your will receive a letter. If your family
remains on the wait list for more than
4-6 weeks the service will complete a
waitlist check in to assess your safety
and referral pathway needs. Once the
service has capacity to commence
your family, each parent is invited for
separate phone intake assessment
interviews to discuss their application,
the service guidelines and their child/

ren’s needs. The service will access your

suitability for service and offer you the
next available time for visitations to
ocCcur.

Orientation

Once the assessment process has

been completed, both parents will be
contacted with a commencement date.
The child/ren and Lives with parent

will be invited into the service for an
orientation to meet the Supervised
Contact Workers and familiarise
themselves with the environment.

The orientation gives the child/ren a
space to express any concerns or fears
they may have surrounding the process.

The Spends time with parent can also
attend the service for an orientation
before the first supervised contact
occurs to familiarise themselves with
the premises and meet their Supervised
Contact Worker.
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Court orders, parenting plans
and other documentation

The Supervised Contact Services
require copies of all relevant Family
Law Court Orders, Parenting Plans,
Family Violence Intervention Orders
and documentation pertaining

to the Department of Families,
Fairness, and Housing (DFFH) prior to
commencement of service. While the
service makes every effort to follow
these orders, the days and times when
supervised contacts are scheduled are
determined by the service’s capacity.

The Supervised Contact Service has
the right to refuse any family on any
grounds.

The Supervised Contact Services
cannot be involved in the negotiation
of parenting plans and do not make
recommendations to Family Law Court.

Medical conditions

Parents are responsible for informing
the Supervised Contact Services if a
child has medical conditions, allergies,
and/or food intolerances. The Lives
With parent must provide the service
and the Spend Time With parent clear
and accurate information regarding the
nature of the medical condition, allergy,
or intolerance.

A care plan/medical plan is required
prior to commencement of service and
is to be kept in files.

Medications

A medical consent form must be signed
by both parents during the assessment
process to ensure that a child/ren
receives assistance. If medical attention
is required, in the form of a band-aid,
icepack, headache tablet or regular
medication this is to be given

by their spend time with parent

during a supervised contact.

Supervised Contact Workers are NOT
authorised to administer medication
to children — this is the parent’s
responsibility. Supervised Contact
Workers cannot relay messages
between parents regarding instructions
for administering medication;

please include written instructions
with medication, including dosage
amount and administration times. It is
recommended that you communicate
this to the other parent prior to

the supervised contact via a safe
communication means.

Disability support
requirements for parents
and/or children

The Supervised Contact Services have
provisions to support clients of all
abilities.

The Supervised Contact Services invites
you to discuss your individual support
requirements at the intake assessment
interview including the attendance of
disability and/or mental health support
workers to support your child/ren or
yourself. However, the Supervised
Contact Services is not able to organise
disability support services; these will
need to be arranged by yourself.



Meli is a child safe organisation and
requires all support workers who might
attend the service to provide a current
Working with Children Check and show
employment or volunteer credentials.

Approved support workers will only
provide assistance to the client as per
the agreement with the Supervised
Contact Service during the intake
assessment interview. Support workers
cannot take notes, photographs,

or recordings of the session, as they
are inadmissible in court.

Support Workers will be asked to
sign a Visitors and Support Persons
Acceptance of Guidelines and will
receive a Parental Guidelines Booklet
and the Meli Client Handbook.

Interpreters

If you require an interpreter during

the intake assessment process, the
Supervised Contact Services can
organise an interpreter to attend your
intake assessment interview without
any cost to you. The Supervised
Contact Service utilises an approved
and nuetral third party such as the
government approved Language Loop
translation services.

The Supervised Contact Services
provide a culturally safe environment
for families with a diverse linguistic
background. When the main language
of communication between a Spends
Time with Parent and their child/ren

is not English, the Supervised Contact
Services will attempt to organise and
fund the services of an interpreter for
up to 10 supervised contacts.

The Supervised Contact Services

will attempt to organise interpreting
services for deaf, deafblind, and hard
of hearing service users through the
government approved Language Loop
services.
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Written reports and subpoenas

Any person using the services and/or
their legal representative can request
a written report to be prepared. The
request must be made in writing by
emailing scs@meli.org.au. You must
include what type of report you are
requesting, who is responsible for
payment, how many supervised
contacts are needed in the report and
a date it is required by (ie, mediation
or court date). The service will not
commence working on your report until
this information is received.

The Supervised Contact Services
requires a minimum of six supervised
contacts to have occurred before a
report can be prepared. Reports will
contain a summary of observations,
interactions, and verbal conversations
with all persons, including arrival,
supervised contact time and goodbyes.
All reports will be provided to legal
representatives via email. If a parent
is self-representing, then it will be
provided to the client via email.

Related costs are listed on Table 1

(p. 25) for Children’s Contact Service
users and on Table 2 (p. 27) for Family
Engagement Service users. Payment is
required in advance. Reports will not be
released until payment has been made
and no earlier than two weeks prior to
Family Law Court/mediation date.

The service can provide two types
of written reports:

e Summary report: for mediation or
lawyer-led negotiations regarding
parenting plans. These reports are
not intended for use at Family Law
Court and cannot be placed on an
affidavit.

e Court reports: written for the Family
Law Court and not for the individual
service user. The Supervised
Contact Services cannot make
recommendations; it is up to the
Family Law Court to decide whether
contact between the child/ren and
parent is to occur.

The Supervised Contact Services
requires six weeks notice for all reports.

The service can place court reports on
affidavit. If this is required please speak
to your legal representative ahead of
your court date.

The service requires 10 days’ notice to
prepare subpoenas. Subpoenas are
provided directly to the court. Related
costs are listed on Table 1 (p. 25) for
Children’s Contact Service users and on
Table 2 (p. 27) for Family Engagement
Service users.
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Expressions of gratitude

As an independent and neutral service,
the Supervised Contact Services
cannot accept any gifts. If you wish to
express your gratitude to the service or
individual staff members, we encourage
you to leave positive feedback, or

you can donate to the service using
the donate button on our website and
choosing “other”. Your donation will be
used to buy equipment and resources
to support other children and families
utilising the service.




Table 1 - Children’s Contact Service (CCS)

Fee Information

Parents are required to pay fees on

the day of the supervised contact

or changeover via cash or EFTPOS.
Outstanding fees will need to be settled
prior to the next scheduled contact

or changeover. If fees are not paid,
on-going access to the CCS will be
reviewed and this will be noted

on any relevant written reports.

The service expectation is that parents
will pay there portion of the supervised
contact fee unless otherwise stated in
relevant Family Law Court Orders,

or parenting plan.

The Supervised Contact Services will
not negotiate the payment of fees
and will refer parents to their legal
representatives for an agreement.

Supervised Contact fees are charged
on a sliding scale and each parents fee
may differ due to this.

For example, if parent A was earning
$45,000, they would pay $25.00 per
visit and parent B, if they held a current
Health Care Card, would pay $10.00
per visit.




Service charges

Parental payments according to annual income:

Service Parental income Fee charged Notes
per annum for each parent
Facilitated Not applicable $5.00 per changeover From two hours
Changeover to overnight
arrangements
Health care/pension card holders $10.00 Two hour visits
$21,000-$30,000 $15.00
$31,000-$40,000 $20.00
$41,000-$50,000 $25.00
$51,000-$60,000 $30.00
$61,000-$70,000 $35.00
$71,000-$80,000 $40.00
$81,000-$90,000 $45.00
$91,000-$100,000 $50.00
$101,000-$110,000 $55.00
$111,000-$120,000 $60.00
$121,000-$130,000 $65.00
$131,000+ $70.00
Service Charge Notes
Summary reports $270.00 Six Weeks Notice to prepare
Will include no more than 12 contacts
Court Reports Six Weeks Notice to prepare
Court reports will contain a maximum of 24 supervised contacts
Contact 1-6 $460.00
Contact 1-12 $480.00
Contact 1-18 $500.00
Contact 1-24 $520.00
Addendum Report Six Weeks Notice to Prepare

Up to 6 Additional Contacts $460.00
Up to 12 Additional Contact $480.00

Court Subpoenas $50.00 forup 10 days notice required
100 pages

$100.00 for
over
100 pages

Court Appearances $900 perday 6 weeks notice required
Preferred to appear via video due to program constraints

Note: Fees include GST and are current as of 1 October 2025
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Table 2 - Family Engagement Service (FES)

Fee Information

Meli’s FES is a full fee for service
program. Families accessing this
service are required to fund the full
cost of service provision, payable in
advance, including interpreter services
if required.

Funds generated through the FES are
required to cover the cost of delivering
the service. As Meli is a not-for-profit
organisation, any surplus funds are
invested back into the Supervised
Contact Services provision for families.

The Family Engagement Service fee(s)
may be the responsibility of one parent
or shared between both parents. This
is dependent on court orders or parent
agreement. Upon application, it will be
determined who will be responsible for
paying fees. The service cannot be part
of these negotiations.
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All supervised contacts must be paid for
at least 48 hours prior to the scheduled
supervised contact via bank transfer.

If fees are not paid 48 hours prior to the
supervised contact, the service will be
cancelled.

Please, use the following bank account
details to make your payment:

Account name: Meli Community
BSB: 083-817

Account: 90-036-3042
Reference: FES & your name

(so we know who you are)



Service charges

Service Charge Notes

Assessment interviews  $170.00 per parent Includes child orientation and parental orientation
Supervised Contact Contacts can be 1 hour, 1.5 hours or 2 hours.
Thursday $140.00 per hour Contacts can be scheduled weekly, fortnightly or
Friday $140.00 per hour monthly

Saturday $170.00 per hour

Summary reports $300.00 Six Week Notice to Prepare

Will include no more than 12 contacts

Court Reports Six Weeks Notice to prepare
Contact 1-6 $620.00 Court reports will contain a maximum of 24 supervised
Contact 1-12 $640.00 contacts

Contact 1-18 $660.00

Contact 1-24 $680.00

Addendum Report Six Weeks Notice to Prepare
Up to 6 Additional $620.00

Contacts

Up to 12 Additional $640.00

Contacts

Court subpoenas $75.00 for up 100 pages 10 days notice required

$125.00 for over 100 pages

Court Appearances $1000 per day 6 weeks notice required

Preferred to appear via video due to program
constraints

Note: Fees include GST and are current as of 1 October 2025
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Table 3 — Medical Exclusion Periods

The Supervised Contact Services follows the Victorian Department of Health Public
Health and Wellbeing Regulations 2019 for schools and children’s services.

For more information, see below or visit www.health.vic.gov.au/infectious-diseases/
school-exclusion-table

Condition

Notes

Chickenpox

Exclude until all blisters have dried. This is
usually at least five days after the rash appears
in unimmunised children, but may be less in
previously immunised children

Conjunctivitis

Exclude until discharge from eyes has ceased

Diarrhoeal illness*

Exclude until there has not been vomiting or a loose
bowel motion for 48 hours

Diphtheria

Exclude until medical certificate of recovery is
received following at least two negative throat
swabs, the first not less than 24 hours after finishing
a course of antibiotics and the other 48 hours later

Hand, Foot and Mouth
disease

Exclude until all blisters have dried

Haemophilus influenzae
type b (Hib)

Exclude until 48 hours after initiation of effective
therapy

Hepatitis A

Exclude until a medical certificate of recovery is
received, but not before seven days after the onset
of jaundice or illness

Herpes (cold sores)

Young children unable to comply with good
hygiene practices should be excluded while the
lesion is weeping. Lesions to be covered by
dressing, where possible

Impetigo

Exclude until appropriate treatment has
commenced. Sores on exposed surfaces must be
covered with a watertight dressing

Influenza and influenza-like
ilinesses

Exclude until well
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Condition

Notes

Leprosy Exclude until approval to return has been given by
the Chief Health Officer
Measles Exclude for at least four days after onset of rash

Meningitis (bacterial other
than meningococcal
meningitis)

Exclude until well

Meningococcal infection

Exclude until adequate carrier eradication therapy
has been completed

Mumps Exclude for five days or until swelling goes down
(whichever is sooner)

Pertussis (Whooping Exclude the child for 21 days after the onset of

cough) cough or until they have completed five days

of a course of antibiotic treatment

Poliovirus infection

Exclude for at least 14 days from onset. Re admit
after receiving medical certificate of recovery

Ringworm, scabies,
pediculosis (head lice)

Exclude until the day after appropriate treatment
has commenced

Rubella (German measles)

Exclude until fully recovered or for at least four days
after the onset of rash

Severe Acute Respiratory
Syndrome (SARS)

Exclude until medical certificate of recovery is
produced

Shiga toxin or Verotoxin
producing Escherichia coli
(STEC or VTEC)

Exclude if required by the Chief Health Officer and
only for the period specified by the Chief Health
Officer

Streptococcal infection
(including scarlet fever)

Exclude until the child has received antibiotic
treatment for at least 24 hours and the child feels
well

Tuberculosis (excluding
latent tuberculosis)

Exclude until receipt of a medical certificate from
the treating physician stating that the child is not
considered to be infectious

Typhoid fever (including
paratyphoid fever)

Exclude until approval to return has been given by
the Chief Health Officer
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Other Support Services

Kids Helpline

A 24/7 support line for young people,
aged 5-25, and their carers

1800 55 1800

kidshelpline.com.au

Headspace

Mental health services for
12-25-year-olds.

(03) 5222 6690
headspace.org.au

MensLine Australia

Online and telephone counselling
services for men

1300 78 99 78

mensline.org.au

Wathaurong Aboriginal Co-operative
Community Services for Aboriginal
and Torres Strait Islander people

(03) 5227 0044

wathaurong.org.au

Salvation Army Crisis Services

24/7 state-wide crisis accommodation
service for people who are homeless, at
risk of homelessness, or escaping family
violence

1800 825 955

Family Relationships Advice Line
National telephone service supporting
families affected by relationship or
separation issues

1800 050 321
familyrelationships.gov.au

Barwon Community Legal Service
Free legal information, advice and
referrals in family matters

1300 430 599
barwoncommunitylegal.org.au

National Disability Insurance Scheme
(NDIS)

Providing funding for eligible people
with disability

1800 800 110

ndis.gov.au

Lifeline

24/7 suicide prevention and mental
health crisis support

131114

lifeline.org.au

Orange Door

A support network for adults, young
people and children experiencing
domestic violence

1800 312 820

orangedoot.vic.gov.au

Safe Steps

A 24-hour support line for anyone
experiencing family violence
1800 015 188

safesteps.org.au

Men’s Referral Service (No to Violence)
A support network for men who use
family violence, and their families

1300 766 491

ntv.org.au

Rainbow Door

Helpline providing support and referral
to LGBTIQA+ Victorians

1800 729 367
rainbowdoor.org.au/home

With Respect

A specialist LGBTIQA+ relationship and
family violence service

1800 542 847

withrespect.org.au



https://kidshelpline.com.au/ 
https://headspace.org.au/
https://mensline.org.au/
https://wathaurong.org.au/
https://www.familyrelationships.gov.au/
https://www.barwoncommunitylegal.org.au/
https://www.ndis.gov.au/
https://www.lifeline.org.au/
https://orangedoor.vic.gov.au/
https://www.safesteps.org.au/ 
https://ntv.org.au/
https://www.rainbowdoor.org.au/home
https://www.withrespect.org.au/ 

(((ch))) Australian Children's Contact Association Inc
AQD33033Z

Advancing The CCS Sector




How to contact us

We provide support in offices located in the Barwon
and Wimmera South West regions.

Community Support

. General enquiries: 03 5226 8900
<4 info@meli.org.au

Meli Kindergartens

. General enquiries: 03 5273 0200
<4 kindergartens@meli.org.au

Kl @meli.community
@meli.community
in @meli-community

Acknowledgement

We acknowledge that we work and connect on the traditional and unceded lands
of Aboriginal peoples and pay our respects to their Elders past and present. We are
committed to the reconciliation journey through our actions and openness to learn.
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We celebrate difference

Meli is committed to creating an environment where everyone feels safe and that they belong.
We welcome people of all races, ethnicities, genders, sexual orientations, ages, religions,
abilities, and nationalities and value diversity of experience as a vital part of supporting people
and strengthening communities. We will listen, learn and evolve as an accessible, inclusive, and
safe organisation for all, including First Nations peoples, members of the LGBTQIA+ community,
people with disability and those with culturally diverse backgrounds. Meli respects and values
the diverse knowledge, experiences and perspectives of people who access our services.

We commit to actively supporting lived experience inclusion and leadership. We strive to
ensure that decision-making at all levels of our organisation is shaped by the rich and specialist
expertise of lived experience.

‘=i=‘ Interpreter services are available upon request.

meli.org.au



